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1. Purpose and Scope
Evolve Staffing Ltd is committed to providing a working environment free from harassment and bullying, ensuring all employees, temporary agency workers, and candidates are treated with dignity and respect. This policy applies to all aspects of work, including recruitment, training, and professional interactions.
2. UK Legislation and Micro-Company Status
Under UK employment law and the ACAS statutory Code of Practice, formal grievance and disciplinary procedures often assume multi-layered organizational hierarchies (e.g., separate investigating, hearing, and appeal officers). As a registered Micro Company, Evolve Staffing Ltd. is legally exempt from maintaining complex multi-tiered internal panels due to size constraints. However, we are fully implementing this policy to maintain a zero-tolerance stance on harassment under the Equality Act 2010. Grievances will be reviewed directly by the Director, with provisions for independent external mediation if required to ensure fairness.
3. Definition
· Bullying: Offensive, intimidating, malicious, or insulting behavior, or an abuse or misuse of power through means that undermine, humiliate, denigrate, or injure the recipient.
· Harassment: Unwanted conduct related to a relevant protected characteristic (under the Equality Act 2010) that has the purpose or effect of violating an individual's dignity or creating an intimidating, hostile, degrading, humiliating, or offensive environment.

4. Grievance Procedure
In line with ACAS guidelines, individuals are encouraged to resolve minor items informally if safe to do so. Where formal escalation is necessary, the matter should be reported in writing directly to the Director. Immediate, confidential investigations will be conducted thoroughly and impartially.

5. Policy Review
This policy will be reviewed annually or earlier if required due to legislative or organisational changes.
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